(s~o-1d&

ey v oLz (Contract Management Use only)

CONTRACT APPROVAL FORM = . :

- CONTRACT

L TRACKING NO.
CONTRACTOR INFORMATION | \ , _
(ml11/7]
Name: Copy Fax
Address: 6631 N Executive Park Court Jacksonville Florida 32216
City State Zip
Contractor’s Administrator Name:__ Richard Durrant Title:___Government Sales Manager
Tel#: 904-296-1600 Fax#: 904-296-7111 Email: richard.durant@copyfax.com
CONTRACT INFORMATION

Contract Name: _Ricoh Copier/Digital Duplicator Lease Option Contract Value: _$13.266.00

Brief Description: This is a 60 month lease to replace a copier and duplicator . Lease on copier and duplicator on hand expires in
February 2011. Monthly cost $$221.11 for both pieces of equipment for 60 months.

Contract Dates : From_Feb 2011 to _Feb 2016 Status: X New _ Renew  Amend# __ WA/Task Order
How Procured: ~ Sole Source ~ SingleSource = ITB = RFP ~ RFQ __ Coop. _ Other X

el oek. ~\Uma V- b&-
If Processing an Amendment: A0, —TNOIDD 162
Contract #: crease Amount of Existing Contract: No Increase
New Coptract Dates: p) TOTAL OR AMENDMENT AMOUNT:

<

1. 01371537-544000 s
Funding Source/Acct # 2 Z
- B
2. ;SN s BA
Zz A
e OEm
-3 v
3. » M
(=]
4. Q 'A/N ﬂ ’ 7’ I ;> %.‘
Office of Managemend & Budget Date - 7
Comments:
COUNTY MANAGER - EINAL SIGNATURE APPROVAL .
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RETURN ORIGINAL(S) TO CONTRACT MANAGEMENT FOR DISTRIBUTION AS FOLLOWS: © '0"
Original: Clerk’s Services; Contractor (original or certified copy) - ; m
Copy: Department for 5 n"';
Office of Management & Budget ~n <
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COPY FA X<«eé

MAINTENANCE AGREEMENT

6631 North Executive Park Ct. Suite 210 * Jacksonville, FL 32216 Office (904) 296-1600 * Facsimile (904) 296-7111
ORDER DATE  [new cusTomeER REQUESTED INSTALL DATE SALES REP NAME MAIN PHONE NO.
1 —-11-11[x |current customer Durant 904-879-1019
NES [ [LEASE CONTRACT # START METER ALT NO. ™ KEY CONTACT I~ FAX
SALE RENTAL
CUSTOMER NO. DEPT EMAIL ADDRESS

1 "
X : Same
s
i NE Florida Fairgrounds .
L
B 543350 US Highway 1 -
T T
[0}

M Callahan, F1 32011

Description of Maintenance Plan:

(FCMA) This agreement is a Full Coverage Maintenance Agreement, not including supplies. This agreement provides for the repair, preventative
maintenance and replacement of all parts, including copier drum or OPC master unit, broken or worn through normal use of equipment.

BLACK TONER INCLUDED. COLOR TONER PURCHASED AS NEEDED.

Machine Mode! Serial Number
*NOTE: IF THERE IS MORE THAN ONE MACHINE, PLEASE USE MAINTENANCE ADDENDUM.
2 Plan Descriptin Base Charge / Labor Rate # Incl. in Base Excess Per Copy, Fax, Print, Scan
o5
© 2,000 .016
§_ Plan Descriptin Base Charge / Labor Rate #Incl. in Base Excess Per Copy. Fax, Print, Scan
]
[&]
< .016
g Plan Descriptin Base Charge /Labor Rate # Incl. in Base Excess Per Copy, Fax, Print, Scan
[&]
4}
§ Plan Description Base Charge / Labor Rafe # incl. in Base Excess Per Copy, Fax, Print, Scan
<]
[&]
o

The effective date of this contract is Oon Inst & Jhis agreement will remain in effect according to the terms and conditions on the reverse.

The additional terms and conditions on the reverse side hereof are incorporated into and made part of this agreement. No change, alteration or amendment of the

terms and conditions of this agreement are authorized or effective unless an authorized agent of customer and an officer of CopyFax, Inc have agreed them to in
writing.

Richard Durant Govt., Rep.
Customer Printed Name/Title CopyFax, Inc. Printed Name/Title

ﬁ?ﬁé\” 4 VIS, |
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1. Malntenance Plan ("MP") Terms

3. Involeing and Payment

. General Condltions

TERMS AND CONDITIONS

During the tenm of this condract, Copyfax shall maintain Equipment in accordance with lis service policies as ravised from time to time. This agreemant covers material and labor for
adjustment, repairs and replacement of paris, as raqulrad by normal usa of squipment.
Copyfax shall provide during normal busi hours af M h Friday 8:00 a.m. to 5:00 p.m., except for holldays observed by or Copyfax, ice and repah'
eervices. Subject to service rep Hative bifity, Copyfax may prnvida services during other lhln business hours provided that (1) Customsr p an agent or

accompany Copyflx euthorized ssnvicing equlip and () C agrees to pay, and ﬂmely pays, for such overtime services at Ct)pyfax overtima rates In effect at lhe

1 4

time ime gervice d

Sub]sd to plraauphu 1(E) and 1(G), ¥ Copyfax inits aole ]udqmenl determines that it cannol intain Equlj In good working order, C shall, at ts own expense and in lis
sola di W-site such E t or repl such t wi unit of the same product deslgnallon as that Equipment (a “replacement unit®),
provided, however. lhtt (I) the mplaeomonl umt mey | 'be reconditioned or otherwise used unit rather than a new unit, and (If} if a replacement unit of the same product designation as the
unit of Equi Is not availabls, the unit may, In Copyfax sola discretion, be a product of substantlalty similar or greater cepabliiites. In such Instances, the MP
rate customer shall pay for the replacement unit shal be lhe rate charged for such other unit specified in the Copyfax price list then In effect.
Customer shall parmit Copyfax to install on-site engli by Copyfax as “mandalory retrofits”,

Notwith I g In this to the contrary, Copyfax shall not be obliged to provide (1) retrofits (whether mandatory or optional; (ii) rek of for

without addiionat cnarpe (i) service labor or parts repalr or replacement resulting from movement of Equipment by customer or any ngenl of customer or r any / other person other than
Copyfax; (iv) services connected with adding or removlng acce-ooriel ttach ts or other dsvices; (v) jor painting or refinishing E: M p of normal operator
functions aa described Iin Equipment Op M K3) or as o ibed by Copyfax; (vil) repalr -eMoes or replaoemenl parts orurils necauualed by damage from any cause other
than ordinary use, except damage caused by the sole negh of Copyfax: (viil) Equl t service d by gl of E: and (Ix)
services for Equipment which Is not used In accordance with the terms end conditions of thia Perfc by c pyfax of ‘ not Included In MP will be charged In

accordance with Copyfax prices for auch services then In effect.
C 187 shall (1) maintaln Equi it In strict with the [nstructions spscified In the Operath M i(s) and by Copyfax including, but not limited 10, the apecifications for

electrical service and apace; (i) make or permilit no alterations to Equij without Copy wrmen (llt) attach no Hem to Equipment unlan neither the Equipment nor such
Item has bsen altered and the combination Is UL approved; (v} not move Equipmeni unisss such Equlpmant le deaignated by Copyfax as ; (V) not relocate Equi it to
another addrass without wﬁmn notice to Copyfay; (vi) nol use any attachment or supply Bem which, In the opinion of Copyfax, could cause g lo or il bla or

i servicing of Equip t; (Vi) not itsel install or remove developer In or from Equipment; (viil) afford Copyfax autharized personnel unrestiicted access to Equipment.
Copyfax shall be under no abligath m provlde k services for Equipment relocated to any place where Copyfax services are not avdlable
if this maintenance ag! for E 1ance Including supplies, then, at all ime during this ag and upon flon, Copyfax, inc will own the "unused
supplies® that were delivered to ) be used In the copler. These luppllel are not sold or offered for sale to the customer untl) used In the process of making a copy on the Equipment
covered by the “cost per copy ance and gl Upon by either party, Copyfax will be allowed to pick up and remove all of their supplles from the

customer location.

Except as provided hersin, the prices for MP are based upon the prica list In effect upon the daie C tes this t

Charges for the Annual/Copy Volume Payment Plan will be invoiced In full prior (0 or after the commencement date. Monthly charges for the Monthl; y Plan Wil be Invoiced In
advance of each month and the initial invoice of such plan wiil include the monthly charge for the monlh in which Equlpment is installed. If Equipment Il Instatled for less then a full

month, the monthly charges shall be pro-rated on the basis of a thirtly-day month.
On the last busineas day of each month Customer shall complete end mall to Copyfax the meter card setting for ihe meter reading of Equipment on that day unless Copyfax and

Cusiomer have made other arrangements for delivery of the meter reading. If Copyfax does not ive such meter reading on a limely basis, Copyfax shall be penmniited to estimate thef
meler reading and to Involce the meter charges accordingly. A fuel surcharpe may be added when such amounts are y due to fuel supplier increases and Increases on
freight/shipping costs.

CopyFax has the right to In the ly maint charge on an annual basis not to exceed 10%.

CopyFax wiR blll the customsr a shipping charge of $5.00 a month per machine.

The Initfal term of this agreement ia five ysars and upon the t date and shal continue, in the case of the Monthly Payment Pian, for sixty months from the firsy
day of the calendar month following the t date. Owner has the right to increase ths base charge and excess on an annual basis not ta exceed 10%
Unless CopyFax ives notice of 1l 1 In writing from Customer thisty days before the end of the Inidat term or any renewal period, this contract shall be deemed automaticalty
renewed for additional periods of one year or the duration and copy volume as lpedﬂed In the Copyfax Pﬂca List then In effect at such time of renewal.
Equipment is eligible for an MP contract for @ minimum of five years from date of i new tir Upon the oxplraﬂon of this five year pesiod, Copyfax shall accept
orders for the MP contract far additional periods of one year provided that (1) Copyfax. before such P shall Inspect such Equlp t and if Y. perform off-site

atthe C rs as a condition precedent to acceptance of such an order and (ll) Copyfax on notice to C i the MP for any euch additional
perlod if Copyfax, In its sole ]udgmenl detsmines that it cannot maintain such Equipment in good working order. If C does not rize the off-site lon, Copyfax shall
continue to offer Hourly Rate Service at the rates in effect at the time. Equipment Is eligible for an MP contract for a maximum of esven years from the time of odginal instatlation.
in the event of udy inatlon of this ag by the , for any reason, the cuslomsr shall be charged, as Hquidated damages, the average of the per machine charges for
the three diately ination mulliplied by |he number of months g In this agr or five hundred dollars ($500.00) per machine covered by this

agreement, whichever is grealer
Owner has the right ta Increase the monthly base and copy charge on an annual bas's not to exceed 10%

Training. Copyfax shall, at no additional r.harue train In the operation of Equip ar bl ber of key operetors desi d by Ci with the of Copyfax at a

time and place acceptable to Copyfax.
Non-Assignabliity. Customer cannot aseign this contract without wrilten consem of Copyfax.
Attomey Fees/Costs. Customer shall pay all costs and exp related to 1t or preservation of Copyfax rights under this contract including attomey’s fees and court costs.

Force Majeure. Copyfax shall not be llable for delays In pedformance or fallure to perform Rs abligations under this contract caused by circumstances beyond its contral including, but
not limited to delays or falture to perform caused by work stoppages, delays or losses In shipping, bad wealher, impoit or other govemment restrictions, accidentis or detays or failure 1o
porform bylts suppllen

Co, 1 all warranties; express or Implisd, Including impfied wamranties of merchantabliity, fitness for.use or fitness for a paiticular purpose. Customer agrees
|hal Copyfax is not responalhle for direct, incidental or consequential damages, including bul not limited to damages arising out of the use or performance of Equipment or the loss of
use of such Equipment.
Goveming Law. The laws of the state of Florida shall govem Lhis contract.




Comments/Proposed Changes:

3.C. See proposed language (underlined): CopyFax has the right to increase the
maintenance charge on an annual basis not to exceed 10% during the initial 5 year term
of this agreement, notice no less i s prior to gai
Beginning with the srxth year CopyFax has the right to increase the maintenance charge

on an annual basis not to exceed 20%, upon written notice no less than sixty (60) days

1 prior to said increase,
4,D. Strike section and replace with: “The County reserves the right to terminate the

Contract in whole or ivin vendor written notice at least thi

prior to the effective date of the termination. Upon receipt of termination from the

Wﬂ County, CopyFax shall only provide those gervices specifically approved or directed by
the County, All other rights and duties of the parties under the Contract shall continue

during such notice period, and the County shall continue to be responsibl CopyFax

for the payment of any obligations to the extent such responsibility has not been excused
by breach of default of the CopyFax.” _

See Attached proposed “Dispute” Language




DISPUTES:

Any dispute arising under this Contract shall be addressed by the representatives
of the County and CopyFax as set forth hereln. Disputes shall be set forth In writing to
the County Manager with a copy to the Department Head or CopyFax, depending on
which party Initiates the dispute, and provided by overnight mall, UPS, FedEx, or
certified mall. A response shall be provided in the same manner prior to the Initlal
meeting with the County Manager, the Department Head (or their designee), and a
representative of CopyFax. This initial meeting shall take place no more than thirty (30)
days from the written notification of the dispute addressed to the County Manager.

If the dispute is not settled at the Initial meeting, the County Manager shall
Immediately notify the County Attorney. The Department Head (or his/her designee), the
County Attorney, the County Manager, and the Department Head (or their designee(s))
shall meet with CopyFax's representative(s within thirty (30) days of the County
Manager’s notification to the County Attorney of the continued dispute.

If there is no satisfactory resolution, the claims, disputes, or other matters in
question between the parties to this Agreement arising out of or relating to this
Agreement or breach thereof, shall be submitted to mediation in accordance with
mediation rules as established by the Florida Supreme Court. Mediators shall be
chosen by the County and the cost of mediation shall be borne by CopyFax. If either
parly initiates a Court proceeding, and the Court orders, or the parties agree to,
mediation, the cost of medlation shall be borne by CopyFax. CopyFax shall not stop
work during the pendency of mediation or dispute resolution. No litigation shall be

initiated unless and until the procedures set farth herein are followed.

CopyFax {Initial): M Nassau County (Initial):
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JANUARY 12, 2011

PROPOSAL
FOR
NASSAU COUNTY EXTENSION SERVICE

RICOH MPC4501 COLOR DIGITAL COPIER
PB3100 PAPER BANK

SR3030 FINISHER/STAPLER
BRIDGE UNIT BU3030
PUNCH UNIT 3260

FEATURES: 45 PRINTS PER MINUTE COLOR

45 PRINTS PER MINUTE MONOCHROME
SCAN-PRINT-COPY

SORT-STAPLE-PUNCH

LEASE OPTION

60 MONTHS @ $128.16 PER MONTH

8
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UNIVERSITY OF FLORIDA ITN07DD-162YC : =
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Jacksonville ene Gainesvilie e St. Augustine « Daytona Beach «
6631 N Executlve Park Court 3210 SW 40th Bivd. 140 Gateway Clrcle
Sulte 210 Sulte A-2 Sufte 1
Jacksonville, FL 32216 Gainesville, FL 32608
Phone: 904.296.1600

480 Fentress Bivd
St. Johns, FL 32259
Phone: 352.336.1771
Fax: 904.296.7111

Sulte L
Daytona Beach, FL 32114
Phone: 904.827.0178 Phone: 386.252.2292
Fax: 3523368151 Fax: 904.208.5105

. FPX:3§6.252.0920
RICOH) WWW.COPYFAX.COM

B &x
BN



Jacksonville e

6631 N Executive Park Court
Suite 210

Jacksonville, FL 32216
Phone: 904.296.1600

Fax: 904.296.7111

RICOH

COPYFA X$é

JANUARY 12, 2011

PROPOSAL
FOR
NASSAU COUNTY EXTENSION SERVICE

RICOH DX4545 DIGITAL DUPLICATOR
DF TYPE 4545 DOCUMENT FEEDER
CABINET TYPE 30

COLOR DRUM TYPE 45L

LEASE OPTION

60 MONTHS @ $92.94 PER MONTH

UNIVERSITY OF FLORIDA ITNO7DD-162YC

FIRST YEAR FREE MAINTENANCE

Gainesvilla ¢ St. Augustine e Daytona Beach «e
3210 SW 40th Bivd. 140 Gateway Circle 480 Fentress Bivd

Sulte A-2 Sulte Suite L

Galnesville, FL. 32608 St. Johns, FL 32259 Daytona Beach, FL 32114
Phone: 352.336,1771 Phone: 904.827.0178 Phone: 386.252.2292

Fax: 352.336.8151 Fax: 904.208.5105 Fax: 386.252.0920

(@] www.copPyrFax.com SR (b




Favors,Winifred

From: Richard Durant [richard.durant@copyfax.com]
Sent: Wednesday, January 12, 2011 11:58 AM

To: Favors, Winifred

Subject: Re: Color copier- Questions

The first 2,000 Black and White are included then all color and excess
black and white will be at $.016 per copy.

On Wed, Jan 12, 2011 at 11:49 AM, Favors, Winifred <wfavors@ufl.edu> wrote:
> Richard, would you please explain to me to cost for copies, both black &
> white and color for the MPC4501. Thanks

>

>

>

> From: Richard Durant [mailto:richard.durant@copyfax.com]

> Sent: Wednesday, January 12,2011 11:37 AM

> To: Favors, Winifred

> Subject: Re: Color copier

>

>

>

> Winifred,

>

> | am sending you new proposals as I received some new pricing for the
> U o F bid this morning. If you choose the MPC4501 and DX4545

> duplicator you will be paying $221.10 which is $5.90 less per month

> than you are currently paying. Let me know if you need any additional

> information.

>

> Rich

>

>On Wed, Jan 5, 2011 at 8:32 AM, Richard Durant

> <richard. durant@copyfax.com> wrote:

>> That will work. We will forward to leasing company today.

>> See you soon.

>>

>> Rich

>>

>>On Tue, Jan 4, 2011 at 2:44 PM, Richard Durant

>> <richard.durant@copyfax.com> wrote:

>>> Winifred,

>>>

>>> Per our conversation this morning your letter to Great America Leasing
>>> Corporation, C/O Copyfax, Inc. should read To Whom It May Concern, We,
>>> Nassau County Extension Service do not wish to continue our lease
>>> number 007-0354493-000 after the end of term date 0 2/24/20011.
>>> Please provide return instructions.

>>>

>>> Sign and date on your letter head. Email me a copy and i will forward
>>> to leasing company.

>>>

>>> Thanks,

>>>

>>> Rich

>>>

>>> oo

>>> Richard Durant




>>> Copyfax, Inc.

>>> Education and Government Sales Manager
>>> 904-296-1600 Ext. 2413

>>>

>>

>>

>>

>> ae

>> Richard Durant

>> Copyfax, Inc.

>> Education and Government Sales Manager
>>904-296-1600 Ext. 2413

>>

>

>

>

> a-

> Richard Durant

> Copyfax, Inc.

> Education and Government Sales Manager
> 904-296-1600 Ext. 2413

>

>

>

> No virus found in this message.

> Checked by AVG - www.avg.com

> Version: 10.0.1191 / Virus Database: 1435/3375 - Release Date: 01/12/11

Richard Durant

Copyfax, Inc.

Education and Government Sales Manager
904-296-1600 Ext. 2413

No virus found in this message.
Checked by AVG - www.avg.com
Version: 10.0.1191 / Virus Database: 1435/3375 - Release Date: 01/12/11
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UF Purchasing - Copiers

UF FLORIDA PURCHASING

UF FURCHASING
MAIN | LINKS | SUISIHMESS AV Sal s

Revised: April 17, 2009

{apiFRs CONTRACTS|

ITNO7DD-162YC - Multifunctional & Specialty
Application Copiers

Effective Dates: 11/01/2007-10/31/2011

Vendors:

« Canon USA
« Konica Minolta Business Solutions USA

- Ricoh Americas Corporation

On this page:

Needs Assessment and Pre-Decision Consideration

Contract coverage and pricing:

e Copiers for Purchase

Durchasing Site « Lease Rates and Pricing
urchasing St « Recurring Maintenance and Charges per Copy Rates

Search « Category Discounts
ST « Non-Copier Equipment Pricing

Frequently Asked Questions

Sample Requisitions

Before making a decision, consider the
following:

o Volume: What is the monthly volume on your
present copier or your estimated monthly volume if
you are not replacing an existing machine?

o Click here for the average copies used per
month based on copier speeds from historical

UF data.

http://www.purchasing.ufl.edu/main_contracts-copiers.asp 1/11/2011
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1.0

2.0

STATEMENT OF WORK

11 Summary

The Unlversity of Florida is sollciting proposals from interested vendors to furnish proposals for
Multifunctional & Speclally Application Coplers. The purpose of this solicitation Is to establish a thres-
year agreement by which the Universilty may purchase, lease and provide maintenance of office
copiers with two 1-year renswal oplions based on performance. The University anficipates spending
over $9M on this equipment over the course of the Inttfal 3-year contract term.

1.2 Coverage and Participation

Tha Intended coverage of this ITN and any Agresment resulting from this soflcitation shail be for the
use of all Departments at the Universlty of Florida. With the consent and agreement of the Successful
Vendor, the other stafe universities, community colleges, district school boards, other educational
institutions, and other governmantal agencies within the State of Florlda, may assass an Agresment
resulting from this solicltation lasued and administrated by the University of Florida.

The Univarsily reserves the right to add and/or delete slements, or to change any elament of the
coverage and participation at any time without prior noiificalion and without any llability of any kind or

amount.
GENERAL INFORMATION AND INSTRUCTIONS TO PROPOSERS

214 Original ITN Document

Purchasing Services shall retain the ITN, and all related terms and .condmons. exhibits and other
attachments, In osiginal form in an archival copy. Any modiiicetion of these, In the vendors
submission, ls grounds for immediate disqualification,

22 University Demographlcs

The Unlversity of Florida fs a major public land-grant research universily. The state's oldest, largest,
and most comprehensive university, the University of Florida la among the nation's most academlcally
diverse public unlversities. The Universily has = long history of established programs In Intemnatlonal
educallon, research, and seivice. if is one of only 17 public land-grant univarsities that belong to the -
Assoclatlon of American Universities, With more than 46,000 students, the Univarsily of Florida Is
now one of the five largest universities In the nation.

The Universlty of Florida has a 2,000-acre campus and more than 900 bulldings (including 170 wih
classrooms and lahoratorles). The noitheast comer of campus s listed as a historic district on the

Natlonal Register of Historic Places,

Tha Unbversily's extensive capital improvement program has resulted In facliities Ideal for 24st
century research including the McKnight Braln Institute, the new Health Profassions, Nursing and
Pharmacy Bullding, the Genetics and Cancar Research Center, and the Profon-beam Therapy Center
located In Jacksonville. Overall, the university's current facllities have a book valus of more than $1

biltion and a replacement value of $2 blilllon,

For any additional information about the Universly of Florida, please visit the Unfversity's Internet

web page at: www ufl.edu.




Univarsity of Florida
Momorandum of Understanding (MOU}

Purposa Tha intent of Uns document is 1D ceary outine the mulual underslanmg betveen Me Unhersfy o!Flcfda {“Universdy’) ang Ricoh Amesdcas
Corporaton (Ve ndar) g our d P

L IOM
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L Gansesl Terms
LL Agreament Length: 3 jears wih tao {2) cnie-year optons 1o rtend
0. Effaclve Date: AR peiong and rosntve colen’at ons wil b afedive a8 of 2 aetis from Mavalvee

C. Tesmination: Echer party may tormnate INa A esmert winaut cause 3w f.aaTy 193) Cays pra aratenm rohce o the other party ¢
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Q. Annual Contract Review: Verddor a0 Uruvessity wiit raviow corteart lerms, cordaions 4 (1009 a0 871 annual baws 10 envse IJeemont Lontrues

10 et both padies needs 7
H, Contract A snd impt A pontrazt adrrnstraton wil oo the respans iy of Reoh Arercas Compesaton Puchase

Orders anvd bing will b9 the 1es¢vu-hs‘-|y ¢} & dasignated coniract dimaisiratoe AR purchaie cecers andd change crders aze tobe seni to
lw'nmed hocat distiburons of Ricoh family procusts. £ach purchasg c/cer sha’l retecence this SFICTation IITNOTNN-1627C)  Ricoh Amancas
P 5 1esponsble fos ad b P v and rapcr g Ry This ajreemant ¢
L Governancs: Inihe seent &f & SOt Bitaden docurams. sty Amendranty of F:nal Aapras shai ba rs conpod. then thes Agreamant (MOU) , then;
tnd lvdalon o NeQOT¥e, snd fnaly Vendo s Genera' Terms ang Condiions of Sae

S Leval Exp i
A $Shipplag: Vendor wit datreer Bl procucts FOB 4335100100 witren 20 Cays of réceipt of the purchase order  Veadsr shall tave complate

rasponsrity for tha eems oF gystam ual! 4 18 m 'acs and workng and is reapons ble for 8fl costs for delrrery and mxtaliaton V4
B. Service Response TIaw: Acthonidd daales 160vazan o 1e0ar unt will b on 348 wthen Jou7 (4) workong how's after recd. g Cafls e senKs
\Virkmg hours 34 defmed as 800 3 m 1o 5.00 p m., macept Saturdays. Sundays, ard Unvars:y haadays 7
C. Loan units: 1n the event that o unr s ol In OO WO CONAYEN wiehA 16 hauws Gf 3 SNt IETUeSY (N Cusiomer SNAY be pXov.06d & 198N
maching of smitar hond:onahity and spechicatons af nd dd1onal charge and ba repoied to Purchasng fof remedamon renew rs
D. Service call aslg and i The Vandor wil use ts oan appcpnate ba'p Cask 1o provde suppost. iNthding crealn) prodlem
tckets 879 wark ofders and a35igning responsbility to tha Eppropeate Venda resowrce  The Verdor will uia s Own aNFIGAale memal gioup 1o
| pedwice sefver. natwork, Bnd infrestruchos Suppoet servicey ) 7
€. Repalrand rept of matk P units: Copers toal 8varnge tAo 12) Mmatfuncbias withen 3 thity (30) day rérod requaing contraehyr
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